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Appendix A 
 
 
Interviews 
State Medicaid Agency-Department of Health Care Policy and Financing  
Vivianne M. Chaumont 
Director 
Medical Assistance Office 
 
Laurel Karabatsos 
Director 
Health Benefits Division 
 
Antoinette Taranto 
Project Coordinator 
Quality Improvement and Behavioral Health Benefits Section 
 
Donna Kellow 
Manager 
Quality Improvement and Behavioral Health Benefits Section 
 
Diane Dunn 
Manager 
Information Systems Section 
 
George Brown III 
Manager 
Customer Service Section 
 
Ron Vialpando 
Customer Support Coordinator II -Lead Worker 
Customer Service Section 
 
Department of Human Services, Division of Mental Health 
Tom Barrett 
Director, Division of Mental Health 
 
Debra Kupfer 
Deputy Director, Division of Mental Health 
 
John Hamilton 
Program Specialist 
 
Bridget Baron 
Director, Program Quality 
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Nancy Nagel 
Director, Data & Evaluation 
 
Department of Human Services, Denver County Social Services Offices 
Michelle Stice 
Adult Services, Supervisor 
 
Patty Walter 
Adult Services, Case Manager 
 
Judy Duree 
TANF Intake Counselor 
 
Colorado Behavioral Healthcare Council 
George DelGrosso 
Executive Director 
 
Mental Health Ombuds Program of Colorado 
Carol Reynolds  
Board President 
 
A Consumers Group through HCPF 
 
Consumer and Parents Groups through the Colorado Cross-Disability Coalition  
 


